
 
 

21
st
 Aug, 2026 

Dear Valued Doctor, 
Special Arrangement of Operating Hours & Call Service 

 
Kindly be informed that changes on operation hours will be made during Sept 2026 to Feb 2027 as follows: 
 
 

 
 
 

**The last call specimen pick-up service for following sites will be at 12:00 noon on Sept 25, Dec 22, 24, 31, 2026 & 

Feb 05, 2027: 
Sham Tseng, Tung Chung, Fo Tan, Tai Po, Fanling, Sheung Shui, Sai Kung, Aberdeen, Ap Lei Chau, Pok Fu Lam,  
Ma Wan, Science Park. 
 
If you have further queries, kindly contact us at: 
 
2771-8299 - Appointment hotline 
2310-5808 - Specimen pick-up service 
 
With warmest regards, 
 
 
 
 
Customer Service Department 
(Instructed and Approved by Edwin Ng) 
 

 
 Service Centre Opening Hours 

Specimen Pick-up  
Call Service 

25
th
 Sept, 2026 (Fri)  

- Mid-Autumn Festival 中秋節 
All Centre - Closing at 5:00 p.m. 

Last call at 5:00 p.m. 
**Special locations at 12 noon,  
please refer to remarks below. 

26
th
 Sept, 2026 (Sat)  

- Mid-Autumn Festival 中秋節翌日   
All Centre - Closed 

 
 

01
st
 Oct, 2026 (Thur)  

- National Day 國慶日 

19
th
 Oct, 2026 (Mon)  

- Chung Yeung Festival 重陽節翌日 

22
nd

 Dec, 2026 (Tue) 
- Winter Solstice 冬至 

 
 

All Centre - Closing at 5:00 p.m. 
 
 

Last call at 5:00 p.m. 
**Special locations at 12 noon, 
please refer to remarks below. 

 
24

th
 Dec, 2026 (Thur) 

- Christmas’s Eve 平安夜 

25
th
 to 26

th
 Dec, 2026 (Fri to Sat)  

- Christmas Day 聖誕節 
All Centre - Closed 

31
st
 Dec, 2026 (Thur) 

-New Year’s Eve 除夕 

 
All Centre - Closing at 5:00 p.m. 

 

Last call at 5:00 p.m. 
**Special locations at 12 noon,  
please refer to remarks below. 

01
st
 Jan, 2027 (Fri) 

- New Year’s Day 元旦 
All Centre - Closed 

05
th
 Feb, 2027 (Fri) 

- - Lunar New Year’s Eve農曆年廿九 
All Centre - Closing at 3:00 p.m. 

Last call at 3:00 p.m. 
**Special locations at 12 noon,  
please refer to remarks below. 

06
th
 to 09

th
 Feb , 2027 (Sat to Tue) 

- Lunar New Year農曆年初一至初四 
All Centre - Closed 

 Mid-Autumn Festival 
 National Day 
 Chung Yeung Festival 

 
 
 

 Winter Solstice  
 Christmas’s Eve and Christmas Day  
 New Year’s Eve and New Year’s Day 2027 
 Lunar New Year 2027 

 

Merry Christmas! 

& 

Happy New Year 2027! 
 


